To log in
Go to www.ereceptionist.co.uk 
· number 441488504966
· Password RIVar
Most useful areas:
· <Call forwarding> to edit daisy chain for callers taking option 1. 
· <Phone system manager><Users> to edit daisy chains for options 2 & 3. Need to <log in> to the subsidiary area, but no username/password needed.
· <Messages> to hear/delete voicemails

To listen to voicemail by phone:
· Dial 01488504966
· Press 1 as soon as greeting starts (similarly if voicemail is on option 2 or 3, then press 2 or 3)
· Press * as soon as new greeting starts
· Dial in password 74827 (spells rivar)
· Follow instructions
Full details in <help> on website

July 2024 Stephen:  I managed to log on - by trying a little harder this time.  I noticed that my PC, or their system automatically fills in log-in data and it added a 44 to the start of the phone number as well as having +44 in the prior box; so it didn’t recognise the number +44 44196 288 3581.  You have to delete 44 from the phone number as initially displayed.  I don’t understand what this number is as it is not the contact number.  Maybe it’s the e-Receptionist.

Log-on page says the password has to be at least 6 characters.   I used to be able to log on using RIVar.   My PC, or their system, automatically fills in the password whist displaying 6 or 7 asterisks.  I tried to see the password in Edit Password but it won’t display anything except lots of asterisks.  I resisted the temptation to try to change the password to RIVar.  It may already be RIVar for all I know.

The account holder email address seems to be phone@shalbournegliding.co.uk.  Any idea who that might be?


SUCCESS :  I removed my home phone number from the call forwarding list as it is annoying other members of the household  (e.g. Ukrainian refugees still hear the calls when I am away on holiday and are likely to give the caller a garbled response).   My mobile still gets the forwarded calls but I always leave you a couple of rings before answering.

Regards
Martin

